ELLIS : LAWHORNE

John J. Pringle, Jr.
Direct dial: 803/343-1270
jpringle@ellislawhorne.com

June 4, 2010

FILED ELECTRONICALLY

The Honorable Jocelyn G. Boyd

Clerk

South Carolina Public Service Commission
P.O. Drawer 11649

Columbia, SC 29211

RE:  Application for the Transfer of Certificate of Public Convenience and Necessity
#9662-A from Cardinal Moving and Storage, Inc. to DeHaven’s Transfer &
Storage of Charlotte, Inc.

Docket No. 2009-196 -T, ELS File. #1859-11630

Dear Jocelyn:

Attached please find the Verified Testimony and Exhibits of Robert Long for
filing on behalf of DeHaven’s Transfer & Storage of Charlotte, Inc. (“DeHaven’s”). As there are
no intervenors in this Docket, DeHaven’s requests that the Commission consider this

Application without a formal hearing and via expedited review, at its next scheduled meeting.

The Office of Regulatory Staff (“ORS”) has reviewed the attached testimony and
exhibits, and has no objection to the Commission’s consideration of this Application via
expedited review.

Accordingly, in the event the Commission determines not to grant expedited
review, DeHaven’s requests that the hearing currently scheduled for Wednesday June 9™ be

continued.
With kind regards, 1 am
Yours truly,
/s John J. Pringle, Jr.
John J. Pringle, Jr.
JJP/cr

cc: Shealy Boland Reibold, Esquire (via electronic mail service)
Mr. Robert Long (via first-class mail service)

Ellis, Lawhorne & Sims, P.A., Attorneys at Law

1501 Main Street, 5th Floor = PQ Box 2285 == Columbia, South Carolina 29202 = 803 254 4190 == 803 779 4749 Fax = ellislawhorne.com
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IN RE:

Application for the Transfer of
Certificate of Public Convenience and
Necessity #9662-A from Cardinal
Moving and Storage, Inc. to DeHaven’s
Transfer & Storage of Charlotte, Inc.

A

BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2009-196-T

VERIFIED TESTIMONY OF
ROBERT LONG

N N N N N N N

Will you please state your name and business address.
My name is Robert Long and my business address is 2213 Distribution Center Drive,

Suite L, Charlotte, NC 28269.

By whom are you employed and in what capacity?
| am the President of DeHaven’s Transfer & Storage of Charlotte, Inc. (“DeHaven’s”),
DeHaven’s Transfer & Storage, Inc. located in Durham, North Carolina, and DeHaven’s

Transfer & Storage of Wilmington, Inc.

Please describe your duties for the company.

| oversee the day-to-day operations of the three moving companies listed above.

Please give a brief description of your background and experience in the household
goods business.

I am a third-generation mover. | began conducting moves 32 years ago moving offices
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and laboratories. In 1985, | became Vice President of operations for commercial

relocations, and in 1997 | became President of DeHaven’s Transfer and Storage, Inc.

What is the purpose of your testimony?

The purpose of my testimony is to present evidence describing the technical, managerial
and financial fitness of DeHaven’s to provide statewide household goods moving
services granted in the Class E Certificate of Public Convenience and Necessity No.
9662-A originally issued to Cardinal Moving and Storage, Inc. (“Cardinal”) on March 14,
2000. In addition, the purpose of my testimony is to show that the public interest will be

served by approval of the transfer of the certificate of public convenience and necessity.

Would you like to incorporate by reference any documents into your testimony?
Yes. | would like to incorporate by reference the Company’s application and exhibits

previously filed with this Commission.

Has DeHaven'’s registered to do business in South Carolina?
Yes, DeHaven’s was issued a Certificate of Authorization on March 11, 2008. This

document was attached to the Application as Exhibit C.

Is DeHaven’s certificated by any other State or Federal Agencies to provide
Household Goods moving services or any other transportation services?
Yes, DeHaven’s was issued an Order Granting Application for Certification of

Exemption by the North Carolina Utilities Commission on February 24, 2009. A copy of
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this Order was attached to the Application as Exhibit D. In addition, DeHaven’s affiliate
companies, DeHaven’s Transfer and Storage, Inc. and DeHaven’s Transfer and Storage
of Wilmington, Inc. also hold authority to conduct intrastate moves in North Carolina.
Additionally, the DeHaven’s companies perform interstate moves as agents for North

American Van Lines.

Are you familiar with the South Carolina laws, regulations and rules which govern
intrastate household goods movers in South Carolina?

Yes, | am. As mentioned above, | have been involved in the household goods moving
business full time since 1985, and the DeHaven’s companies described above currently
operate on a regulated basis for both intrastate operations in North Carolina, and on an

interstate basis as agents.

Will you agree to comply with all South Carolina laws, regulations and rules
applicable to household goods carriers?

The Company will do so.

Are there any judgments outstanding against the Company?

No there are not.
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How many employees does the Company currently have?
The three DeHaven’s Companies have more than seventy-five (75) employees. The
Applicant DeHaven’s typically has between twelve (12) and twenty-five (25) employees,

based upon the seasonal nature of moving.

What kind of training do your employees receive?
The Company uses training videos for moving and handling that have been provided by
North American Van Lines and the American Moving and Storage Association (AMSA).

We do highway safety and OSHA training provided by the J.J. Keller Company.

Have any employees or drivers of the Company received any additional
certifications?

A number of our drivers hold Class A, B, or C Commercial Drivers’ Licenses.

Describe the financial condition of the Company.

DeHaven’s submitted its balance sheet as Exhibit H to the Application to show it has the
financial resources to operate successfully as a household goods moving company in
South Carolina. In addition, attached hereto as Exhibit One are a balance sheet and
income statement for year-end 2009, as well as a balance sheet and income statement for
January 1-May 25" of 2010. As set forth therein, DeHaven’s has cash resources to

support its operations.
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Does the Company have access to additional capital if necessary?

Yes it does. The Companies hold a line of credit with Wachovia Bank.

Are you careful and safe in conducting moves?

Yes we are. With access to skilled personnel, professional equipment, and over 50 years
of moving experience, DeHaven's expertly performs relocations for individuals, families,
businesses, universities, and government agencies. DeHaven’s staff consists of carefully
selected professional managers and move coordinators, who direct each part of a move
from start to finish. DeHaven's uses the most highly qualified drivers in the industry,

experienced packers, and specialized service technicians to get the job done right.

Have any complaints been brought against you in connection with moves?
From time to time the Company receives complaints from customers. All such

complaints have been resolved in a timely manner to the satisfaction of the Customer.

Describe the company’s facilities.

The Company leases a 50,000 square foot concrete warehouse in an industrial part off of
Interstates 85 and 77 in Charlotte. This facility includes approximately 2,500 square feet
of office space. This facility also has approximately five hundred (500) residential

storage vaults.
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How many trucks does the Company own and operate?
Please see the updated equipment list attached hereto as Exhibit Two. In addition,
DeHaven’s of Durham has over thirty vehicles, and DeHaven’s of Wilmington has

approximately eight (8) vehicles.

Will you mark your trucks with the Company’s SC ORS Number?

Yes we will.

Do your vehicles receive regular inspections?

Yes they do.

Will the Company operate under the Commission’s insurance requirements?
Yes it will. DeHaven’s has obtained liability and cargo insurance in the amounts
required by this Commission and its Certificate of Liability Insurance form was attached

to the Application as Exhibit G.

Will the Company provide a copy of its bill of lading to the Commission and to the
ORS?

Yes. A copy of the Bill of Lading we use in North Carolina is attached hereto as Exhibit
Three. | am aware that Bill of Lading may need to be modified to comply with South

Carolina law.
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What brought about this application?

Cardinal Moving and Storage, Inc., (Cardinal), the holder of Certificate of Public
Convenience and Necessity No. 9662-A, filed for bankruptcy. Prior to the bankruptcy
filing, Cardinal and DeHaven’s entered into an agreement between the parties through
which various assets (including the Certificate) were transferred to DeHaven’s. The
transaction between Cardinal and DeHaven’s closed on December 11, 2008. A copy of

the agreement was attached to the Application as Exhibit E.

What is the status of the Cardinal bankruptcy?

The bankruptcy is pending in the United States Bankruptcy Court for the Eastern
District of North Carolina, under case number 08-08989-8-JRL. My understanding is
that the case is still open, as creditors have been offered the opportunity to file claims

in connection with certain assets remaining in the Cardinal bankruptcy estate.

Is the bankruptcy trustee for Cardinal aware of the transfer from Cardinal to
DeHaven’s?
Yes. In fact, Joseph Calloway, the Bankruptcy Trustee, has no objection to the

Certificate transfer.

Can you provide a brief history of the events that led up to the purchase of

Cardinal’s assets by DeHaven’s?

Cardinal was originally granted a statewide household goods moving Certificate of Public

Convenience and Necessity (“Certificate”) by the Commission on January 18, 1995 by
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Order No. 95-66 in Docket N0.94-725-T. The Company obtained Commission approval
for a change in ownership of Cardinal on February 18, 2000, via Order no 2000-168 in
Docket No. 1999-459-T. On April 10, 2008 Cardinal and Cardinal Relocation Group,
LLC (“Cardinal Relocation Group”) filed an application seeking Commission approval of
a transaction (effected through a number of transactions) though which Cardinal’s
ownership (its stock) was transferred from its two individual shareholders to Cardinal
Relocation Group. The Commission approved the transfer of ownership on June 26,
2008 via Order No. 2008-452 issued in Docket No. 2008-152-T. My attorney will
explain this in more detail, but it is important to keep in mind that Cardinal did not
transfer the Certificate to Cardinal Relocation Group, but instead became owned by
Cardinal Relocation Group. Thus, Cardinal maintained the Certificate and transferred

same to DeHaven’s in the transaction that is the subject of this proceeding.

Based on your knowledge, is there a current demand for South Carolina intrastate
moving services?

Yes. As shown by the documents attached hereto as Exhibit Four, a number of
individuals have accessed the Company’s website and either sought information about
intrastate moves in South Carolina or actually called DeHaven’s about a move. Note that
the document showing phone calls all were calls concerning South Carolina moves,
because all such calls were to a specific toll-free number associated with South Carolina.
Furthermore, North American Van Lines intends to refer South Carolina intrastate moves

to DeHaven’s.
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Has the Company already provided intrastate moves in South Carolina?

No it has not.

Why would granting this application be good for South Carolina?

Commission approval of the matters described in DeHaven’s Application is in the public
interest. Grant of DeHaven’s request to transfer Cardinal’s Certificate described herein
will increase competition for household goods moving services within the State of

South Carolina.

Does this conclude your testimony?

Yes it does.



VERIFICATION

STATE OF NORTH CAROLINA  §

§
CITY OF §

I, Robert Long, first duly sworn, on my oath and in my capacity as President of DeHaven’s
Transfer & Storage of Charlotte, Inc., state that I am authorized to provide Testimony on behalf
of DeHaven’s Transfer & Storage of Charlotte, Inc., and have knowledge of the matters stated in
this Testimony, and that said matters are true and correct to the best of my knowledge and belief.

Name: Robert Long
Title: President
DeHaven'’s Transfer & Storage of Charlotte, Inc.

’;(/(‘-/f /p/ AL'?w(/

Slgnature s
Subscrlbed apd sworn to (or affirmed) before me, Mary Public,
on this ay of 1, , 2010 by Robert Long, personally known to me or proved to
me on the basis of satlsfactory ev1dence to be the person who appeared before me.

WITNESS my hand and official seal.

My Commission Expires: / ﬂj/ 5{/ ;{ Y / &"'

| N I
[A (k- &/ %/ ()‘L.kvAi VK~

No}éry Public

Gl"ACE C. EKELEME
Durha co"m], Lic
Mycom;s:;-,Em Norh= -




BEFORE
THE PUBLIC SERVICE COMMISSION OF
SOUTH CAROLINA
DOCKET NO. 2009-196-T

IN RE:
Application for the Transfer of
Certificate of Public Convenience and
Necessity #9662-A from Cardinal

Moving and Storage, Inc. to DeHaven’s
Transfer & Storage of Charlotte, Inc.

CERTIFICATE OF SERVICE

N N N N N N N

This is to certify that | have caused to be served this day, one (1) copy of the Verified
Testimony of Robert Long via electronic mail service addressed as follows:

VIA ELECTRONIC MAIL SERVICE
Shealy Boland Reibold, Esquire
Office of Regulatory Staff
1401 Main Street, Suite 900
Columbia, SC 29201

s/John J. Pringle, Jr.
John J. Pringle, Jr.

June 4, 2010
Columbia, South Carolina
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PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA

DESCRIPTION OF EQUIPMENT

MODEL & WEIGHT CARRYING

MAKE YEAR VIN # EMPTY CAPACITY *

GMC 1997 Van 1GTFG25R4V1073558 5,000 2,500

Ford 1994 Straight Truck 1IFDXK84E9RVA08011 5,000 26,000

Kentucky 1979 Trailer 56442 15,000 25,000

Kentucky 1998 Trailer 1KKVE5026WL 111798 18,000 30,000

Freightliner 2006 Straight Truck 1IFVACWCS36HWY0321 16,000 26,000

Freightliner 2004  Tractor 1FUJAGCVX4LM49677

Freightliner 2004  Tractor 1FUJAGCV X4 M49622

Freightliner 1997 Tractor 1FUYDSEB7UP15651

International 2006 Straight Truck IHTMMAAL16H205585

Kentucky 2000 Trailer 1KKVE5124Y1L.202313

Kentucky 2000 Trailer 1KKVE5122Y1.202312

e Seats if passenger carrier or tonnage if freight carrier.






e e L S’ e’ v o S it - et - - - ! -

TO REORDER CALL THE TRANSFORM GROUP « 1-800-226-2564 OR 770-729-8585 » FAX 770-729-9191

Combined Uniform Household Goods Bill of Lading and Freight Bill

NCUC NO. C-347 DE HAVEN’S TRANSFER & STORAGE, INC.
COMMERCIAL HOUSEHOLD
(919) 688-5667 P.O. BOX 3004 (919) 220-5441
WATS 1-888-290-8688 DURHAM, NC 27705 WATS 1-888-388-0874
7; Tts Wernth 77[000:9- Tt s Wonith M 2:’94&
Name Tel, TIME RECORD
Starta oo AW
From Apt. PM. Custngner initials
F' i h AM,
e o Customer inftiais
To Apt. JOB HOURS
TRAVEL TIME
Other Stops
TOTAL HOURS
Moving Rate Day Time AM
Moving_ Date: Vans Men @ $ Per Job Hr., Plus Hrs. Travel Time
ESTIMATE OR REMARKS RATES AND DESCRIPTION CHARGES
(Approx. estimate-packing date-Instructions on job-or other info.)
MOVING hours @ $ per hr.
OVERTIME hours @ $ per hr.
CARTAGE cu.ft. @ $ per cu. ft.
WEIGHT bs. @% per |b.
PIANO CHGS
OTHER
Barrels, packed @$ each
Barrels, loaned @93 each
Wardrobes @s$ each
Cartons or boxes @$ each
Matt cartons @3 each

Other

Whse. Labor chgs.
Storage chgs.
Other

BY: Amt. § @$ por $100.00 |« ok
MOVER: DE HAVEN'S TRANSFER & STORAGE, INC.
BY: TOTAL CHARGES | ————
Advance Deposit
DELIVERY RECEIPT
Except as specifically endorsed hereon BALANCE DUE £ e | R
All services and All articles received in Good Condition HE CE|VED P AYMENT

pURToN MOVER: DE HAVEN'S TRANSFER & STORAGE,INC.
BY: BY:
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See. L. {a) The earrier or party iffposse »m)n of any of the ;u’np?ﬂ\ Hereit ﬂﬂvrﬂwﬂ shll [w Halﬂe ae at (‘urlinmn law for any loss therenf or damiage theseto,
excepl as hereinafter prnu(ltr‘]

EXCEPTIONS TO ABOVE LIABILITY FOR MECHANICAL, 5LECTRICAL OR OTHER OPERATION OR FUNCTIONING DELAYS, QUARANTINE,
STORAGE-IN- TRANSIT'OR CONTENTS OF PIECES OR CONTAINERS.

(b} No carrier or party in pdesésdion of all or any of the property “berein described shall be liable foriimy loss’ thereof or damage thereto or delay caused by the act
of God, the publi¢ ¢ne my, the acts of pul:].u' authorit ¥, gquarantine, riots, sirikes, perils of nav‘lgatum he act or default of the ﬁhlppe!‘ or owner, the nature of property
or defect or inherent vice lherem.xﬁce 13 m case ul’y@tgg H“tarn& or “in possession ofiall or any of the property herein

of thie’ éhrru:r of ‘party in_possessio
deseribed shall be liable for the | for its.c itiom; D’%ﬁﬂ. etio or not such-property or any part of it is packed,
unpacked, or packed and unpaeher! b} the shipper or ns agent or the carrier or ils agents Exe ept in cases of neg‘llgmme of the carrier or pariy in possession, no carrier

~Tor parlv i [lm-mznfon of alt oF any of the property Werem deseribiad shall be ﬁﬁ'ble or daiage 16 oF loss of confeénls of pieces of firniture, crales “bundles, cartons,

boxes, barrels or other containers unless uurh contents are opep for the carrier’s inspection and lhvn only for such articles as are specifically listed i)} the shipper and
N"(‘:‘lpll’d for by the ecarrier orits agent. 2 A

(¢} Except in-dases of rleghgence of the carrier or party in j the ier or. [urty ln possession_of any of the property herein described. shafl nn‘l’iw
liable for delav caused by lughwav obstruetion, or faultyior lmpasﬂsble lnghua). or lacl; of capacity of any highway, bridge, or ?rrw or caused by brenkdonn or

“mechanical defect of vehicles or ipment.
E d)

xeepl in case of negligence of the carrier or party in possession-the- eﬂ'l‘ia' or-party in possession shall not-be-liable for loss, damage, or delay oécur-

ring while the property is stopped and held or stored j trmult upon request of the shipper, owner, or party entitled 10 make such request, whether such requesl was
made before or r the carrier comes into possession of 'the perty.

e} In-ease of quarantine the property may be discharged at-the risk and-expense of the owner into quarantine depot or elsewhere, as required by quarantine regu-

i lwol:u, oF auﬂl:.:rniﬂ..lml.h hﬁe:;e, a:llfn L':lat- when the property is so discharged, or property ma lilalebl;etlt:nmﬁl |l:v 'in;rier at o‘;n:hr; ex]
to shipping point earning charges Ways. nsea whalever nature or) upon or in respect to pro) riy s roe OWHErs o ¥
_or be a lien thereon, The carrgier shall not Iw% E kﬁc =2 } "~ qu:

amage occasioned by fumigaﬁon or diginfection or other aeix done or required quarantine regn]nimm
or authorities even though the same may have been done by carrier’ & officers, agents, or employees, nor for detention, loss, or damage of any kins occasioned by quaran-
tine or the enforcement thereof. No carrier shall be liable, excepl in_case of negligence. for any mistake or inaccuracy in any information fi by the carrier, its
agents, or officers, as to quarantine laws orfegulations/ The r chall hold the earriers harmless from any expense ie'y may ineur, or damagen they may be required
to pay, by reason of the introduction of the property roverui y this conmtract into any place against the guarantine laws or regn].ntmns in effeet atsuch place

IMS PROCEDURE AND LIMITATIONS
Sec 2. | (a) No carrier is bound to ler.“ﬁ property hy any partienlar schedule, veblcle, train or vessel or otherwise than with reasonable dispatch. Every
carrier shall have the right in case of physical necessity to forward said property by any carrier or route between the point of shipment and the point nlp destination,
In n]] cases nol groﬁhlted by law, where a lower value than actnal value has been represented. in Writing h the shi r has Eeen agreed upon WMTF 1as the
released, value of the property as delermmed by the ﬂlls&lﬁcaﬁﬂﬂ or tnriﬂ's upon which lhr rate is baae& I‘Ill.' lmmr w ’hall be the mnx:hmm: nmouni to recuv-
+ whether or not-sach loss or from e ——
(b) As a condition precedent to recovery, claims must be ﬁ]ed in writmg with the receiving or delwermg clrrier. or carrier msning l.Ius bi]l nf llding or carrier

i ssion e property when the | dwﬁ, r delay occurred, wi onths after delivery of the. or in case of export
ﬂontﬁ’enhbr%{eﬁh » :it) _'poyrl exponﬁr in ¢ e’% ~to mnke dcﬂvm#:gemu m!:xg_mm 4&@: are ’? ejfmm_fqr delive:

shall he mstlmled nim:l any carrier mﬂy within twe 3 years and one day from the day when notice in writing is given the mu'r}.er to the ol -inmnt Kat the currier

the claim or an specified /nofie Wﬁ'ire claims are not filed or sunits are thnme with the foregoing pro-
._m .nurlet idl Bed}i‘fhlz. ;md::lﬁ‘ nf be._paid. 3 e . s

(e) earrier or party liable on account of loss or dnmnge to any of said perty shall h“ﬁ jmeﬁl.oﬁ- W'zﬂﬂl hvp ﬁmﬂeuyg on or
on account of iud roperty-so far as this shall not-aveid the policies or © onln? m ce; provide mt the carrier ereon.
(d) Any claim for loss, damage or overcharge whether made b Lonsign, ponsignor or a third party beneﬁeinry, uhn]l be in wntmg and shall be aceom-
pnmcqi hy original paid Blﬂ for tru.napurtaunn antl orlgmal Bill of Ludi,u& ;.{,qn;. Prgvinhnly surrendered to carrier. Carrier may require certified or sworn statement

of ¢ ¥ W0 _

Soc 3. Excepl where such serviee is reqmre§ a8 Ihe rcnnll of rsrrier 8 neghgmmr. all property shall be subject to necessary cooperage, packing and repacking
at owner’s cost,

See. 4  (a) Prg not received by, the party nlled to receive it lh.p—the tree time (if any) nl]mwd by tariffs Inwfully on file (snch free time to be com-
puted as ther provufﬁ?g r_notice of the ﬁ: gﬂ the _property at destination’ or st the port ‘of expo ( hmmdl:d for has be en, and
after placement of the property for delivery at dustmauon, at tﬁuhme tender of dellv

for delivery h$ been made, may be kept in vehicle, warchounse or pla¢e Jof Business’ of eaﬂbr,m

~—warehouseman; o or at the option of the carrier; may he remnwdato and stored in a wa.reimm ht Very or wailable rolnukatﬂmcﬁ:

—until all tariff Ie& lellr 'lhergon hgve been

|

prnperty shall ibe at I.hp ml: u-f l|1e owner after unloading or de Very, ol ¢

nf the owner, land llwre held without linbihty on the part of the cll.l rier, ang j 10 &
iAo o O

sent or carrier may same at etion. 1o, the highest hldder at_such
have first ms&l‘? Send, or ve;gn consignor ndﬁ@n '? yrnrﬂy has be
m sale nnder the terms of the of ] if disposition be not a or, sha]e}ﬂv

d notice , the name of the
party to whom congigned, and the Ii:ge place of sale nneéj'ﬂ (for two successive weeks, ﬁé\i‘iﬁhper nf 5em:rn! cireuliiﬁﬁn Enee ‘of sile or nearest
place where such newspaper lsesu]ﬂm ed; pm\ﬁed that 30 days a}lall have elapsed before publ.ica 1 of notice of sale after said notice lﬁll: property was refused

L le ]
ekt 7ol ;’.i:ﬂm abla “wl eh h::l:eelp t‘.'l-axﬂpb“t‘my" W de“ﬂfmtnan s refusr# by consignee or party eutitled 1o ressive it, or consi -or party entitled 1o

for storage, In the event the consignee can not be found at the r d war
si-mll be lefi a given for d.el:m:y_aad.mulad_m any other address given .on the hill ch pr
has been placed, subject I;o the pro paragraph. 5 S
! (b) re ! rishabl ‘which lms been !hﬂpﬂriw o ‘destination heren'll‘h k n
delivery, or sgid consignee or p enm.leﬂ to receive it fails to receive it or claim within 157 “have
t it will be subject

Lol re
receive it shall| fail 1o reualve ll promptly, the carrier may, in its diserction, to prevent dl-lfanornnon of further deterforation, sell the same to the t advantage at private
or %&, pquﬁ& at, if there be time for wmceéﬂ etification lkl the_consignor [or owner of !.he refusal of the property or the failure 1o rece:w it and request

“Tor disy on of the property, sich notification shall be given in such mannér as the exereise of the ¢ enait_&rel;?ﬂliea, fore the property is sold.

re the proc pm vided for in the lugeﬁmrugraph! last prrreﬁa(fa nat possible, it mm nothing contained in said paragraphs shall be con-
eiaiiod. m earrier al-its option o hmrw er “circumstances and in such, er_as may_be authorized by law.
(e) 'I'h pmce uf any na]e made under this section sl » applied by the carsier Io lhe paymel}! ofu:alvmces, tariff charges, puchng, storing, and any other

lawful charges and the f notice, advertisement sale, and Lhrr nefess e or and « 0 proper care of the same
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1 W‘here the carrier is directed to imload or deliver pruperlﬂ (or render any nrmr:el) at. ﬂm Ma\'m M M‘em&eﬂh m M'ﬂm
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ARTICLES OF EXTRRORDINARY VA'.UI, nawmms; SPECIE
S No C hereunder will be liable in any way f dociments, ) o ok any avtickes: of
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| See. 7 T]:e uwner or consignee shall pay the advances, tariff charges, packing and storage, if any, and all other lawful charges on said
in these instan lnwf y be aulhorlu;gﬁo do so, no carrier shall , elil:er or Irelinquish possession at deulmauun of the property cover Iill.hl.s bill of lading

Tbg consignor shall be for the advances, tariff e es, packi ng char; storage and all o er lawful eh.u:ggs
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out requiring clﬁ.mg B;n.ll,mnke delivery without re sn«.h _payment, the co or excep! as Ixere-
inafter proudl Init::liﬂnol be Liable for uucﬁ-hnrgea. Proniﬁ thal wherl. the clrrler jbu baen m%ﬁ ‘g&ﬁz&i be d
e proper 1Eu:m

consignee othe: lh , such consignee shaﬂ not be 1 fa]l .
those billed. against. & ery for which he iz otherwise m]ﬂe) wlm:h tnay be fmmd to be due afier the property has llel’ll delivered 1o Iu.m
consignee (a) & an agent onl and l:as not beneficial title in said property and (b) prior to dehvery of s roperty has notified the delivering carrier in writing of
:lu- faet of suclg ncy and absence of beneficial title, in the case of a shipment reconsigned or de t’arﬁ!"m‘nﬁkﬂ “othier than that spei ﬂﬁﬁlﬁfn‘lﬁiﬁﬁﬁnd “bill of 1 &
has also notified igdc{hmﬁn searpier i writing of the name and address of the beneficial uwmr of said property; and in such cases the shipper or consignor, or, in_the
case of a :-lupnn‘nl S0 recﬂmq;ned or diverted, the beneficial owne r, shull be Lable for such pdditional charges. If the Lumngnec has been given lo the carrier erroneous infor-
mation as to who the beneficial pwner is, such consignee shall himself be liable for such sdditional charges. Nothing he mwm% the carrier to require,
at tinie of shipment, the prepayment of the charges. Ef"l I‘wn umpect.mn it is ascertained Ilu‘! the articles s pped are not ﬂlme ‘des ol' lading, the advnneea
or tarifl charges must be pu'i} npon the articles actually shipped. ! s vitaoilicaqe 28 1g

~Seei- B - this bill-of-lnding is-issued- trn the order—of-the “his-agent;in_ exchange of for .another: thq‘ m:ﬁ s signature
to the prior bill of l;dmg :s to the itm % wm or eleclmu for common law or Eiq.lr.of ndmg h.llbll.ll‘} in or in connection with such prior hill of
lading, shall be considered a part of I of” Lddi if the same were written or made in or in connection with this bill of lading.

See, 9. Iﬁxy I nﬁ#f“ addition ot grasure ‘in thisthill! of fading whichi shall /made without the_special notation hereon of the agent of the carrier hﬂﬂdgtﬁu bill
of lmling shall he without effect, and this bill of Tading shall be enforceable ae mnké to its original tenor. ‘







Client: DeHaven's Transfer & Storage

URL: www.dehavens.com
Report Type: Conversions (Phone)

New Caller
TRUE
FALSE
FALSE
TRUE
TRUE
FALSE
TRUE
TRUE
TRUE
FALSE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
FALSE
TRUE
TRUE
FALSE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE
TRUE

Date Number
1/11/2010 17:02 (800) 713-8573
1/11/2010 17:52 (800) 713-8573
1/12/2010 13:53 (800) 713-8573
1/22/2010 10:28 (800) 713-8573
1/27/2010 11:23 (800) 713-8573
1/27/2010 11:26 (800) 713-8573
1/29/2010 12:16 (800) 713-8573

2/5/2010 16:09 (800) 713-8573
2/7/2010 16:01 (800) 713-8573
2/8/2010 10:32 (800) 713-8573
2/10/2010 21:20 (800) 713-8573
3/1/2010 12:02 (800) 713-8573
3/4/2010 10:34 (800) 713-8573
3/4/2010 12:35 (800) 713-8573
3/5/2010 16:05 (800) 713-8573
3/8/2010 12:24 (800) 713-8573
3/22/2010 13:03 (800) 713-8573
3/23/2010 14:30 (800) 713-8573
3/23/201017:12 (800) 713-8573
3/25/2010 10:43 (800) 713-8573
3/25/2010 10:45 (800) 713-8573
3/26/2010 18:59 (800) 713-8573
3/30/2010 13:39 (800) 713-8573
3/31/2010 11:38 (800) 713-8573
4/12/2010 11:47 (800) 713-8573
4/13/2010 10:04 (800) 713-8573
4/13/2010 10:54 (800) 713-8573
4/19/2010 11:59 (800) 713-8573
4/22/2010 13:53 (800) 713-8573
4/30/2010 14:49 (800) 713-8573
5/5/2010 0:07 (800) 713-8573
5/6/2010 12:03 (800) 713-8573
5/10/2010 9:56 (800) 713-8573
5/13/2010 11:30 (800) 713-8573

Caller ID

(406) 558-9050
(406) 558-9050
(406) 558-9050
(864) 240-9299
(347) 752-6472
(347) 752-6472
(803) 673-2143
(956) 428-2483
(803) 237-7726
(803) 673-2143
(703) 436-8677
(207) 228-0228
(770) 667-3338
(803) 751-3349
(319) 560-5900
(864) 672-0052
(585) 944-1726
(585) 944-1726
(614) 589-0539
(919) 381-7527
(919) 381-7527
(803) 419-7139
(803) 754-3395
(309) 452-7763
(803) 252-5757
(847) 213-2465
(949) 812-6909
(206) 402-5477
(864) 554-4907
(865) 379-8303
(304) 287-6095
(803) 794-1412
(803) 565-6548
(864) 672-0058

Minutes
14
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www.dehavens.com

State Detaiil: Jan 1, 2010 - May 17, 2010
South Carolina Comparing to: Site
Visits
1 N 13

This state sent 55 visits via 25 cities

Site Usage

Visits Pages/Visit Avg. Time on Site % New Visits Bounce Rate
55 3.44 00:01:58 87.27% 40.00%
% of Site Total: Site Avg: Site Avg: Site Avg: Site Avg:

2.53% 2.36 (45.38%) 00:01:23 (41.94%) 86.69% (0.67%) 49.49% (-19.18%)
City Visits Pages/Visit Avg. STiitrge on % New Visits Bounce Rate
Columbia 13 4.69 00:02:20 76.92% 30.77%
Columbia 5 5.20 00:02:02 100.00% 40.00%
Ft Mill 5 2.00 00:01:24 80.00% 60.00%
Greenville 4 5.25 00:01:22 100.00% 50.00%
Greenville 4 2.75 00:01:32 100.00% 25.00%
North Charleston 2 3.00 00:03:12 50.00% 0.00%
Spartanburg 2 1.00 00:00:00 100.00% 100.00%
Spartanburg 2 4.50 00:06:45 100.00% 0.00%
Lancaster 2 2.50 00:00:25 0.00% 0.00%

1 Google Analytics





Myrtle Beach
Bluffton
Elgin
Clemson
Pawleys Island
Summerville
Irmo

Clover

Rock Hill
Florence
Richland
Chesterfield
Blythewood
Rock Hill
Greer

Florence

4.00

4.00

1.00

1.00

1.00

3.00

3.00

1.00

9.00

1.00

1.00

1.00

1.00

3.00

2.00

2.00

00:03:11

00:01:36

00:00:00

00:00:00

00:00:00

00:00:28

00:17:29

00:00:00

00:01:08

00:00:00

00:00:00

00:00:00

00:00:00

00:03:00

00:00:24

00:01:10

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

0.00%
0.00%
100.00%
100.00%
100.00%
0.00%
0.00%
100.00%
0.00%
100.00%
100.00%
100.00%
100.00%
0.00%
0.00%
0.00%
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